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This update includes fixes for playback issues, video control problems, and general stability improvements.
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What's New

We've updated the application to run on the latest version of .NET, bringing better performance and reliability
improvements across the board.

Performance & Stability
Faster, more responsive interface

Replaced system monitoring with lighter processes — the program now uses less memory and responds
faster when you're working

Fixed issues that caused the interface to freeze when loading large playlists or managing video files
quickly

Improved how the program handles multiple screens — it should feel snappier when controlling multiple
video windows at once

More reliable REST API

Completely replaced the internal web server that handles API requests — this fixes crashes that used to
freeze the program and allows us to handle significantly more simultaneous requests

Database & File Management
Better file handling

Improved how the program reads and stores data — upgraded our database system for better security
and performance

Fixed issues when upgrading from older versions

Better handling of file paths with spaces and special characters
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Playback & Recording
Smoother playback experience

Fixed freezing when quickly double-clicking files

Fixed video playback loops stopping too early when you changed playback speed

Fixed YouTube playback issues

Preview window now closes properly when you exit the program

Better handling of transitions between playlist items

More reliable video controls

Switching video inputs no longer resets your settings

Crop settings now apply correctly when you start the program

Fixed crashes when switching between network sources and quick buttons rapidly

Better detection when a screen is disconnected or unavailable

Templates & Graphics
Easier template management

New wizard makes it simpler to import templates from older databases, see guide.

Fixed errors when opening the template editor for the first time

Better handling of spacing in file paths in user name and API.

Integration & Controls
Improved external control

New options for sports data (swimming heat information)

Network controls more reliable — fixed issues where some commands weren't being saved

StreamDeck and Companion plugins now have more actions and better organization

https://support.sportinthebox.com/guides/topic/560-import-cg-templates-from-file


Technical Improvements (For Operators)

More detailed logging for troubleshooting, see guide.

Auto-start feature enabled by default for the background service

Fixed permission prompts that appeared unnecessarily on some systems

Progress notifications now update more smoothly
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